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CAUTION

Trouble

The door
does not move.

Rollers are running off. Set up the door correctly and install latches securely.

Install rollers in such a way that they are positioned in line 
with each other.

Check the contact portion and actual 
dimensions, and install the door again.

(Slope type)Install the rail at the correct slope angle 
(slope of 3.5/300mm). 
(With drive device) Install the rail horizontally.

Clean the rail or pulley.
Replace the part depending on the severity of the scratch.

Adjust it to the optimal brake force (see page 5).

See page 6.

Remove the braking device and install the gear again in the 
appropriate direction (see page 5).

Clean the rail or pulley.
Replace the part depending on the severity of the scratch.

Tighten the screws.

Frame

Floor

Wall Door

Rollers do not line up on the 
center line.

The door contacts the frame, 
wall, or floor.
The guide roller contacts the 
door.

The rail slope angle differs.

The brake force is too strong.

Improper speed adjustment

The direction of the braking 
gear is reverse.

There is dirt, contamination, or 
a scratch on the surface of the 
rail or pulley.

Fixing screws are loose.

There is dirt, contamination, 
or a scratch on the surface 
of the rail or pulley.

The door 
does not close 
completely 
(it gets stuck 
while closing).

Speed adjustment
is not effective
while closing.

The door rattles.

Cause Approach

1. Do not put your hand between the door and frame. Your hand may be caught in the door at time of 
opening/closing, resulting in injury.

2. Do not apply a strong force in a door closing direction. The door will slam close and this may cause an 
unexpected accident. Door closing operation is performed by the Closer body.

3. Make sure to install latches for rollers when constructing. The door may run off and fall over.
4. Do not modify or disassemble the Sliding Door Closer. Damage to a component or an accident may 
occur.
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One-touch assembly of damper unit!
Positioning of rack is easy and secure!

Stable braking zone is easily set
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Snapping!

Snapping!
Just!Just!
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